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Case Study 1: Merthyr Tydfil Public Libraries

Books Clubs and Friendship

Book Clubs have been running in Merthyr Tydfil for several years and we have understood them to 
have positive impacts on the people involved. The case study below was written by one member to 
the local newspaper about her experiences of book club:

‘For many years, I lost my love of reading. So to me it seemed silly when a friend suggested I join a 
book club. Then a thought struck me. I needed something to rekindle that passion I once had and 
what better way than a book club. That is how I found myself in the Library. Must admit, at first, it 
was like doing my homework and it was a struggle to get to the end of the book by the next club 
meeting, a month later.

I persevered and now I am so proud to say I read two a month (I only read at bedtime). With the help 
of Anne Yates at the Merthyr Central Library I have dallied with danger, rode along with a romance, 
flown with the wife of Charles Lindbergh when she was a pilot, and walked with Harold Fry on his 
pilgrimage to visit a woman from his past. Left to my own devices I would not have chosen these 
books and stuck to murder mysteries, but thanks to Anne my reading horizons have broadened and 
excuse the pun you really can’t tell a book from its cover. However, apart from all this, I have made 
friends with other members of the group.

I have joined another book club in Treharris Library run by John Brodrick. John has introduced me to 
punk fiction (no I had never heard of it either!). He’s terrified me with Triffids and filled my senses 
with the sights and smells of the era of the dissolutions of the monasteries.

The book clubs are like someone dipping into a box of chocolates and giving the best ones to you, but 
you never know which one’.

Reading Group Quiz Night – Dowlais Library Feb 2016
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Case Study 2: Merthyr Tydfil Public Libraries

Energy Saving Workshops

The weather is always a popular subject for librarians in Merthyr Tydfil as we greet customers 
throughout the winter months, come rain, shine, snow, sleet, hail or the biting cold (sometimes all in 
the same day). It was these discussions with many of our older residents that prompted the concept 
of IT energy saving workshops. Being digitally literate is important in this day and there are financial 
benefits to this as well, especially around switching energy. As we discussed with customers the cold 
and the cost of fuel these days, staff decided that running an energy saving workshop would benefit 
many people in the local area, who for whatever reason, were afraid of switching suppliers or didn’t 
understand how to go about it.

Merthyr Tydfil Public Libraries work with a range of partners to deliver sessions but have a number 
of excellent volunteers who have continued to support the IT sessions after withdrawing of funding 
to their organisations.

Alongside Library staff a dedicated team of volunteers organised and ran an Energy Saving Workshop 
in Aberfan Community Library. The workshop was open to everyone and concentrated on comparing 
energy deals using comparison sites and switching through those sites.

Over 30 people attend the session and saved, between them, £4755.00

The activity was hugely welcomed and the participants could not speak highly enough of the support 
and help they received during the day. Comments collected are shown below:

Mrs Davies (age 62) ‘I can’t believe how much I have saved, over £300.00. That’s going to mean so 
much through the year and means I will be able to have the heating on a bit longer or a bit higher 
and not worry so much about it’.

Mrs Jones (age 68) ‘I’d never have done this without the help of the girls here. My daughter’s been 
telling me I should do it but I didn’t have any idea about how to do it. They talked me through it step 
by step’.

Mr Daniels (age 62) ‘I’ve saved a fortune today, I’ve been out of work for a while and the girls here 
have helped me use JobMatch so I thought I’d give this a go as well. It was so easy to do but if you 
don’t have the confidence, you just leave it go and don’t do anything about it. I’ll definitely try and be 
more on top of this in future’.

Mrs Davies (age 70) ‘I try and keep active and on the go and I have been having computer lessons 
here before so I do try and keep up, but I was nervous about doing this. Am so glad I came, the girls 
have been great and really helped me’.
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Getting busy with IT
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Case Study 3: Merthyr Tydfil Public Libraries

Young Volunteers and Young Advocates

Library services in Merthyr Tydfil have been offering young volunteer opportunities for the last two 
or three years and we are actively committed to ensuring that our young volunteers have the 
opportunity to engage with the library service itself, as well as partner organisations and 
departments.  We also offer many activities and opportunities for children to engage with services 
on a different level.  

We work with the local college at Merthyr Tydfil to provide volunteer opportunities and training for 
those involved with the Welsh Baccalaureate. The age range of these students is typically 16 – 18. 
We use the skills and knowledge from staff on People’s Collection Wales to train the young 
volunteers in the use of digital heritage stations and offer accreditation to those students who want 
to take it up.

In addition to working with this age group, we work with many other groups to and one of the most 
successful groups currently operating are out Writing Squad and our Epic Scribblers, both groups 
being involved in creative writing. An off shoot of these groups is our Library Newshounds, who are 
interested in reporting and act as library advocates writing pieces about events and activities for 
local newspapers and newsletters.

One successful activity undertaken by our young volunteers and members of our Library 
Newshounds (young volunteer reporters & library advocates), was the 2015 Kids In Museums Taking 
Over Day. We very much want to engage young people in cultural activities and in turn they are 
excellent advocates and promoters of activities and events taking place in libraries. Being able to 
bring together young volunteers and young advocates who are involved in different library run 
activities in one project is an excellent way of showcasing our work.

Kids Taking Over Day is where young people get the chance to go behind the scenes at local 
museums, galleries and, libraries and take part in the work. The focus of the day was RedHouse 
Cymru Youth Heritage Forum, who were at the Museum acting out scenes from the 1842 
investigation of children working in mines and ironworks. They interpreted their research into 
Merthyr’s local history and performed it during the day to visitors and special guests.
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Our library Newshounds, Daniel, Katy and Solomon were able to attend the event alongside young 
volunteers Jade and Amy who were manning the digital heritage station, and helping visitors digitise 
photographs and memories. Special guest on the day was Ken Skates, Deputy Minister for Culture 
and Sports, and Daniel was able to put his skills to the test as he interviewed him, using questions 
from the 1842 investigation.

These are opportunities for these individual young people, which they would not have had were it 
not for their involvement with Library services.

Daniel, age 10: Today was great, we met some new friends and Ken Skates and got to know more 
about what it was like on the past for children our age.

Katy, age 10: I like to tell all my friends about the library and we go there even when there aren’t any 
things going on so we can sit and read and talk about books. Today we’ve come out of school on a 
special leave and done some really interesting things.
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Solomon, age 10: I can’t wait to tell everyone in school about today, we’ve really enjoyed it and the 
library has helped us loads.


